MFSC
Multinational Family Service Center 
                                                 von-Seydlitz Kaserne Kalkar


Assistance offered by MFSC

Housing

· Listing of houses/apartments screened by MFSC to rent/buy (local market)

· Bilingual German rental contracts

· Premises/Inventory checklist (initial and final conditions of rented objects)

· Translation and Interpreter Services

Community Matters

· Assistance and registration with local authorities, institutions etc. 

· Contracts (Utilities, maintenance etc. and applicable procedures)

· Kindergarten, School, Day-care registration and applicable procedures

· Translation and Interpreter Services

Medical

· Listing of appropriate multilingual specialists, hospitals and practitioners

· Scheduling of appointments

· Translation of medical reports

· Interpreter/Escort Services if needed

· Liaison with on-base medical staff

Welfare

· Information on local attractions and events (museums, parks, concerts, etc.)

· Suggestions for trips to surrounding area and Germany

· Information on low fare airlines

· Recreational activities

Banking Matters

· Assistance in choosing banks and opening/closing bank accounts

· Bilingual guides on banking matters available

Clerical

· Listings of local international church communities

· Liaison with military chaplains

Law and Order

· Driving in Germany and the Netherlands – Info available about do`s and don’ts

· Translation, Interpreter and Escort Service for dealings with police, lawyers etc.

Other Matters

· Assistance with automobile clubs (ADAC etc.)

· Registration for language and other classes at Community Colleges and other institutions

· Recommendations to local restaurants, shopping etc.

· Free or reduced tickets/coupons on a first-come, first-serve basis

When parking outside the main gate, approach the guard house for ID-check or visitor´s pass first and then follow the MFSC signs along the footpath to building 1.


